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 Mr Francisco Fonseca Morillo 

Deputy Director General  

 

Mrs Marie-Paule Benassi 

Head of Unit 

 

Directorate General for Justice and 

Consumers  

European Commission 

Rue du Luxembourg 40 

B -1049 Brussels 

 

Ref.: BEUC-L-2018-024/UPA/rsa 26 January 2018 

Subject: Dieselgate fraud -  Survey results after software update show 

consumers are facing problems with their cars.  

Dear Mr Fonseca Morillo, Dear Ms Benassi, 

 

We are writing to you to bring to your attention the results of a survey recently 

conducted which assessed the software update proposed by the Volkswagen Group 

following the Dieselgate scandal in 2015. 

 

Test-Achats, OCU, DECO, and Altroconsumo interviewed over 10,600 car owners 

in their respective countries to assess the consequences that the update of the 

VW rigged software had on their cars. Overall, more than four out of 10 drivers 

reported that the update had a negative impact on their car. Those negative 

changes relate to the 

 

- increase of consumption; 

- loss of engine power; and  

- engine running less smoothly.  

 

Most of these problems were noticed less than one month after the software 

update had been made. 

 

Car owners who had to return to the garage for repair, had to pay an average 

amount of €745 in Italy, €1,160 in Spain, €859 in Belgium, and €957 in Portugal. 
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These results are alarming and in sharp contrast to the statements made by the 

Volkswagen Group and the commitments made towards Commissioner Jourova 

with regard to a guarantee promise of VW on the consequences of the “fix”. The 

data clearly demonstrate that many EU consumers have suffered financial or other 

material damage due to the software “repair” attempt.  

 

We therefore call on the Commission to take all measures necessary to ensure 

that VW upholds its commitment and to reimburse consumers for the damage 

which arose due to the failed repair attempt. 

 

Furthermore, we suggest that the CPC network is alerted about the latest 

developments.  

 

In its common position of December 2017, the CPC Network has called on 

Volkswagen to deliver their promises made to Commissioner Jourova. The 

authorities expressly requested Volkswagen to provide detailed information and 

explanation about implementation of its so called ‘Trust building measure’, 

including information to consumers about the steps to take in case of problems 

after the repair. The consumer experience clearly shows that VW has ignored those 

requests. 

 

Please find attached a summary of the survey results.  

 

We would appreciate an opportunity to discuss this situation in a meeting with 

you. Please let us know should you require further information at this stage.  

 

 

Yours sincerely, 

 

 

 

Ursula PACHL 

Deputy Director General 

BEUC 

 

 
Ivo MECHELS  

Director  

Test Aankoop/Test-Achats 

 

 

 
 

Luisa CRISIGIOVANNI 

Segretario Generale Associazione 

Altroconsumo 
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Manager Public Affairs and Media 

Relations 
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